
               

 

 

The City of Osawatomie (KS) is part of the Kansas city metropolitan area. Covid-19 had an impact 

on this local government agency, and the city had to confront challenges like Remote support, 

Network security, and Work from home (WFH) requirements across the board.  The city adapted to 

the VDI technology that enables all of the end-user computing to run securely from the data center. 
It also allows employees and staff members to access their virtual systems remotely through any 

device. The solution helps to reduce operational costs and improve data security along with 

facilitating remote work.  

                VDI Solution for the city in Kansas                

 

 
 
We were looking for a simple solution that would accomplish the following goals:- 
 
1. Optmize Costs 
2. Reduce Complexity 
3. Decrease Service tickets 
4. Increase Productivity  

 
The VDI technology presented by Sonline LLC was a perfect match for us. Our infrastructure and 
personnel costs are reduced, our patching and updating cycle times are cut significantly (as well as 
simplifying our infrastructure), our ticket numbers are fewer, and staff are more productive and 
happy. Suri and Raj were very helpful and responsive to any questions or concerns. We're 
impressed! 

 

Bill Justesen 
Director of Information Technology  
City of Osawatomie 
https://www.osawatomieks.org/  

https://www.sonlinellc.com  
22 Technology Parkway South, Peachtree Corners, GA 30092       

Tel :  937.343.5697                       Email :  support@sonline.us 

Agencies can see 

40% reduction in 

remote support 

costs by moving 

to VDI  
 

(compare this to supporting 
physical desktops / laptops/ 

VPN software / Security / MFA / 

Infrastructure costs) 

      
     Cost Efficient 
Reduce your hardware 

expenses as much as 
50% and ongoing 

maintenance by 65% 
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Easy Maintenance 
Increase operational 

efficiency by as much 
as 75% with easier 

patching and updates 
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Fast and Secure 
VDI is secure, provides 

fast connections and 

enables BYOD without 
worries 
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  Covid-19 Safe 
Remote work is made 

easy with VDI and 
allowing staff to work 

from any location  
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Sonline team provides the network analysis, security review, solution 

design and implementation support to implement VDI (Virtual Desktop 

Infrastructure) in a seamless manner. We are vendor agnostic and help 
you choose the right partner based on your needs. Our experts are very 

savvy and review your existing infrastructure, look for optimal solutions 

ensuring minimal disruption to your day-to-day operations, and definitely 
prioritize ease of implementation and look for cost savings. 

 

https://www.osawatomieks.org/

